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Independent McAfee User Group (IMUG) User Conference  

 
9:15 am to 9:30 am  Arrivals  

9:30 am to 9:45 am  Session I – General Session and Welcome 

  
• Welcome 
• Announcements 
• Event Guidelines 
 

9:45 am to 10:15 am  Session II – Tips on Upgrading ePO 4.0 to ePO 4.5 

 

• Requirements of ePO 4.5 
• ePO Server Requirements 
• Agent Handler Requirements 
• Supported Products and Components 
• Performing Backups before Upgrading 
• Tips and Tricks 
• Upgrading the ePO Server from version 4.0 
• Q and A 
 

10:15 am to 10:30 am  Break 
10:30 am to 11:30 am  Session III – Automating ePO 4.5 and Rogue System Detection 2.5  
  

  

• Automating ePO 4.5 
  » Dealing with Inactive Agents 
  » Dealing with Un-Managed Agents 
  » Dealing with Hosts with Active Directory Import 
• Rogue System Detection 2.5 
  » Deploying Sensors 
  » Deploying with Rogue Agents 
  » Automating the Deployment of Agents with RSD 2.5 
• Q and A 
 

11:30 am to 11:45 am  Break 

11:45 am to 12:45 pm  Session IV – Fine Tuning Access Protection Rules in VSE 8.7: 
  How to Use Them to Prevent Zero-Day Attacks 

  

• Implement a First-Time, Best Practices Deployment of VSE 8.7i with 
regards to Access Protection Rules 

  » Relevant Rules from a First-Time Deployment 
  » What They Do Exactly 
• How to Use Access Protection Rules to Stop Zero-Day Attacks 
• Q and A 
 

12:45 pm to 1:15 pm  Lunch Break 
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1:15 pm to 2:00 pm  Session V – Methodology for Troubleshooting the McAfee Agent 4.5 
  with ePO 4.5 Server: Step-by-Step 

  

• Troubleshooting Installation 
  » Analyze How ePO Pushes an Agent Out 
  » Analyzing the frminst_computername.log 
• Troubleshooting Connectivity 
  » Analyzing the agent_computername.log 
• Q and A 
 

2:00 pm to 2:15 pm  Break 

2:15 pm to 3:00 pm  Session VI – How to Easily and Correctly Deploy HIPS without 
  Taking Down Your Network, Servers, and Workstation 
  

 

• Discuss the Architecture of HIPS and Exactly What It Is 
• Step-by-Step Deployment Guide for HIPS 
• Discuss the General Policy 
• Discuss the IPS Policy and How to Eliminate Any Outages 

 
from Occurring 

• Deploy Agents and Fine Tune the IPS Policy 
• Q and A 
 

3:00 pm to 3:15 pm  Break 

3:15 pm to 4:00 pm  Session VII – How to Stabilize and Improve the McAfee Experience 
  

  

• Detect and 'Right Click' Remediate Endpoints with Inactive or Un-Managed 
Agents 

• Validate Agent Distribution Accuracy to Endpoint 
• Validate Most Recent DAT/Engine Updates 

• Validate VirusScan Processes are Operational/Customized Exception 
Based Executive Reports 

• Drive Out Operation Costs while Improving Service Levels and Time to 
Remediation 

• Green IT -- PC Power Management 
• Q and A 
 

 
 


